Mentor Training Session 4—Mentor vs. Mentee’s Representation
Outcomes: By the end of this training session you will…
1. Be able to explain what happens during learning

2. Be able to define a “mental representation of knowledge”

3. Be able to give three tell-tale signs that the mentor is asking the mentee to see the problem from the mentor’s representation.

Method: 

Individual work should be recorded by each mentor in their mentoring journal.  Lists on board should be facilitated by a single mentor or the super-mentor.

Step 1—Presentation of how people learn, led by trainer (10 minutes)
How learning DOESN’T HAPPEN!

1. Student is a blank slate.

2. Professor (or mentor) pours in knowledge.

3. Student absorbs the knowledge.

4. Learning has just happened!

Obviously this is not how people learn and yet teachers (or mentors) continue to think that if they just explain it well enough the student will “get it.”

How learning actually does happen (a simplified view)

Step 1: The diagram at the left is a simplified way to understand knowledge.  Each of the round dots represent something the person knows.  Each of the lines between the dots represents how the person relates the pieces of knowledge.

For example one dot may represent an understanding of the number 2.  Another dot may represent an understanding of 3.  The line between may represent an understanding that 3 is larger than 2.

What a person knows and how they structure what they know is called their representation of knowledge.

Step 2: Now consider the diagram at the right.  Notice that some dots are missing, some dots are not interconnected, and interconnections are misplaced.  Learning involves three things:

1. Reconnecting dots that are misconnected—that is correcting misconceptions.

2. Connecting existing dots that are simply not connected—that is creating an understanding of how the knowledge interrelates.

3. Adding new dots and related connections—that is adding new knowledge.

Step 3: Now consider the next diagram at the right.  It is your representation of knowledge; the one above is your mentee’s representation of knowledge.

Step 3—Group discussion of representation of knowledge (10 minutes).
1. Which is the only representation of knowledge that your mentee understands? Why?

2. Which representation of knowledge is your mentee forced to work with as they learn? Why?

3. Which representation of knowledge will seem foreign and confusing to your mentee? Why?

4. Where must your mentoring efforts focus? Why?

It is usually ineffective to tell your mentee to “simply see it my way”.

Step 3—Tell-tale signs you are asking the mentee to use your representation of knowledge (5 minutes to write ideas, 5 minutes to share).
Jot down three things you might say, do, or feel that would indicate you are asking the mentee to learn in your representation of knowledge.
1. ________________________________________________________________
__________________________________________________________
2. ________________________________________________________________
__________________________________________________________
3. ________________________________________________________________
__________________________________________________________
Knowledge, just pour it in!








