Persuasive Letter Evaluation Cover Sheet 
Name:______________________________________________________________________Points______/100

"Pathos" or Emotional Appeal, You Attitude 
___/5 Subject Line: does the subject line indicate the writer's purpose or offer, if relevant, a reader benefit? Does the subject line avoid making a request (in this case (problem-solving message) it should avoid making the request).

___/10 You Attitude
                   
 ~ Does the message use you-attitude and positive emphasis?

~ Do you show sincere empathy for the reader's point of view? Have you phrased the empathy in a way that cannot possibly be misinterpreted as sarcasm?

~ If possible or relevant, is the problem presented as a miscommunication or misunderstanding, rather than a conflict?

~ Can the reader agree to the solution and still "save face," or will he or she be forced to admit he or she was wrong or stupid?
___/10 Does the message end on a goodwill note?

"Logos" or Logic and Reason:
Have you built a convincing argument?

___/10 Does the message give all relevant information?

~ Is there enough detail for the reader to understand the writer's perspective or understand the nature of the problem?

~ Is the logic behind the solution clear? Does the solution seem reasonable?

___/10 Does the message use a "psychological description" or tell a (very brief!) story and use concrete detail to help the reader "see" the problem and understand that it is a problem?  

___/10 Does the message address and attempt to overcome objections the reader might have?

~ Have you attempted to see and briefly describe the problem from the reader's point of view, and have you then attempted to show the reader that your solution is in the reader's best interest?

___/10 Reader Benefits: Have you shown and described for the reader specific benefits to complying with your request?

___ /5 Does the last paragraph tell the reader exactly what to do? If there is a deadline, does the message give the reader a reason to act promptly?

"Ethos" or Credibility:

___/10 Does the first paragraph build common ground between the writer and the reader?

___ /15 Have you come across as appropriately educated? Is the message correctly edited and formatted? Did you remember to sign it?

 ___/5 If appropriate, have you established your credentials or associated yourself with other credible groups? 

