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Today Decides Tomorrow



Assessment was the next step in the 
greening of our campus: Chico Verde

“What gets measured, gets done”



The Chico State Assessment

Designed as a year long 
“Service Learning” project  

for two existing classes

GEOG 104: Environmental Issues
Undergraduate general education

GEOG 305: Applied Geography
Graduate/Senior Seminar















Teams of students for each indicator:

•Energy 

•Water

•Waste

•Purchasing

•Transportation

•Health & Safety

•Learning & Governance



Hired Consultant

Josh Skov at Good Company

University Funded

VP for Academic Affairs

VP for Business & Finance



Lessons Learned

Can be undertaken as a class project

Possible in a single semester

Great academic benefit of connecting 
assessment and subject matter

EHS is “compliance driven”

Vehicle to stitch together campus



Professionalism Protocol
Tips for making your meetings efficient, productive, and enjoyable for everyone.

Before the Meeting
Block out sufficient time to prepare beforehand.  Make certain you understand exactly what 
information you need to get.
Write down a clear list of questions to refer to in the meeting.
Understand her/his role in a larger organizational context
Try to think about the issues you are meeting about from her/his perspective
During the Meeting
Always be on time (aim for ten minutes early).
Greet with a smile and thanks for the opportunity.
Speak clearly and concisely.
Wear a professional appearance and demeanor.
Maintain a positive attitude and smile a lot.
Listen carefully and take adequate notes.
Ask questions for clarification and don’t feel embarrassed.
Be respectful of their time. 
Establish a maximum meeting time at the very beginning and watch the clock as you go.
After the Meeting
Debrief right away – what did you learn? Are your notes complete and legible?  Did you get 
all the information you needed?  If not, did you find out who you need to contact next?  
Send a brief follow-up thank you email
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Sustainability Reader

David Orr, What is Education For?

David Orr, The Problem of Education
Earthwatch, Growth: of What, for What?
Earthwatch, Indicator:  Salmon 
Joshua Skov, Sustainability Pathways Toolkit for Universities and Colleges
Cammile Kirk, Sustainability: Take the Long View
Rappaport and Creighton, Effective Campus Environmental Assessment
David Orr, Planning to Learn
Christopher Uhl, Process and Practice, Creating the Sustainable University
McDonough and Braungart, The Next Industrial Revolution
Donella Meadows, Dancing with Systems
Donella Meadows, Leverage Points



Seven Elements of High Quality Service Learning

Integrated Learning
High Quality Service
Collaboration
Student Voice
Civic Responsibility
Reflection
Evaluation

[Service Learning 2000 Center]
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80 people participated!
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Thank You

mstemen@csuchico.edu


