South Seattle Community College's Story on a Room for Commuter Students, thanks to Student Support Services

By Mary Ann Reese

Web Address is: http://users.moscow.com/mareese/bestpractices/commuter_home.html

Take a Nap, Study, Get Tutoring, Use the Computer, Read the Paper. It's a "home" at school for 

South Seattle Commuting Students
Introduction - Comfort for Commuting Students

     A campus "home" for commuter students at South Seattle Community College (SSCC). That's what SSCC's Student Support Services tutoring and advising program provides for the 185 students participating in their program at South Seattle Community College each year. 

     All students are commuters. A central place to do homework, find tutoring, solve personal problems and relax is a great boon.

     Coordinated by SSS advisor/instructor Shash Woods, the Collaborative Learning and Instruction Center (CLIC), is open weekdays from 9 to 3, and the 730 square-foot classroom is equipped with the usual computers, printers, telephone, tables and chairs. But CLIC also offers two comfy couches where students, exhausted from their night job, can catch 40 winks, or simply sit and browse books, magazines or newspapers.  Students can also find current scholarship and transfer resources, thanks to program coordinator Sheryl Tuttle and advisor Marcia Kato.

     Next door is a small quiet office with a computer which students can use if they need more quiet than the big lab offers.

Furnishings are Cheap: "We found them"

     Providing such a room for SSS students doesn't have to be a big expense. At South Seattle CC, most of the extra furniture was "found" or   inherited. "Our space used to be a computer lab for testing, so we inherited their furniture when they moved into a new space. The sofas we found in the hallway, and they are on loan from Student Life" says director Maureen Shadair. “The furniture used in CLIC demonstrates the collaborative relationships we’ve built with other departments too, which also strengthens our program.” 


Snacks and a place for children

     Tea is usually brewing, and there’s a microwave for heating up homemade lunches.  If single parents need to bring along a child for a few minutes while putting finishing touches on an assignment or printing an essay, the room is user friendly for them, too. Paper, coloring crayons, Tonka trucks, puzzles, books, and more provide sanctuary while mom or dad completes their work.

     "Many of our students are single parents holding down day or night jobs," says program director Maureen Shadair. "So they really appreciate having a place where they can study, find help from staff tutors or advisors, and complete school projects away from laundry, bill collectors and other distractions at home. One stop for many needs. That's us."

In an Area of High Unemployment, South Seattle CC's Liberal Admission Policy 
Offers Everyone a Second Chance
Urban and Academic Contexts 

     Bordering the city’s industrial corridor, South Seattle Community College’s service area includes one of Seattle’s poorest areas, characterized by unemployment and underemployment; lack of affordable housing; lack of access to higher education; and a significant increase in the refugee and immigrant populations in recent years. 

     These factors have contributed to the economic and academic distress of students who live in this area and attend South Seattle Community College (SSCC).an "Open Door" Institution

     As an open-door institution, SSCC admits students regardless of academic or personal history. It is thus faced with tremendous challenges to provide appropriate and varied educational options and opportunities within its wide range of offerings, which include basic skills education, high technology training, and liberal studies programs that articulate with programs at universities.

Student Success Services Established in 1990

     As a specific response to the needs of its growing numbers of low income, first- generation college students in its service area, SSCC established Student Success Services (SSS) in 1990. 

Special Events and Workshops develop Student Skills and Sense of Community

Academic Workshops, Social Events Start Here

Beyond tutoring and daily business, special academic workshops and social occasions designed to build a sense of community round out the "homey" feeling in CLIC. 


Academic Events  and Campus Tours

 All SSS students are welcome to enroll in a 3-credit College Success Course, which focuses on good study skills and other fundamentals to college success. 

    Faculty members help with midterm academic interventions for students facing special academic difficulties by sharing evaluations of student academic progress with SSS staff in person or in writing. 

     The Collaborative Learning and Instruction Center (CLIC) is staffed with tutors at all times.  Students who want to work with a tutor place a flag on their table, and tutors join them on a first-request basis. 

In addition to one-one tutoring the lab initiates math and English study groups (based on student demand), encourages student-to-student peer tutoring, offers scholarship and transfer workshops. It also hosts special events, on themes such as Immigration Rights and Fields of Opportunity ― exploring careers with community mentors― and Time Management and Study strategies and routines for students not enrolled in the 3-credit course.  Students also appropriate the corners of CLIC space for Phi Theta Kappa meetings, collecting signatures to run for Student Senate and on-going service projects like clothing drives. 
        Since this is a two-year college, all students who continue on must transfer. Transfer field trips are scheduled to a half-dozen of the area colleges students are most likely to attend by the transfer advisor, Marcia Kato. On such trips students get campus tours and meet with campus leaders who can answer their questions. 

Social Activities Raise Awareness of Diverse Cultures - On Campus Events are Scheduled during Daytime Hours

     Director Maureen Shadair finds "our most successful services include cultural events, both on and off campus," which give the program's ethnically diverse students opportunities to celebrate each other's cultures and build a sense of community.

     Fifty six percent of SSS participants are Asian-American, 23% African or African-American, 15% European-American students and 7% Hispanic.

    Especially popular is each semester's International Foodfest where each student brings a potluck representing his/her traditions. This event is also shared with their school instructors, so students can get better acquainted with them in a social atmosphere.

    Each February the Lunar New Year is celebrated, coordinated by SSS staff with Chinese, Vietnamese and Thai students. 

     Attendance is best when events are held over the noon hour, so students with busy schedules can combine lunch with social networking. 

   And students suggest which cultural events in the Seattle area they'd like to attend. Examples include going to Alvin Ailey Dance Theater or attending a lecture by Native American writer Sherman Alexie.

SSS Program has Helped 1,519 Students since 1990; Students with Good Academic Standing are 95%!

Success Indicators

     Since Student Success Services was established in 1990, one of 700 federally funded TRIO programs designed to help students succeed in college, SSS has enrolled 1,519 participants. 

     And since 1993, the percentage of first generation, low-income, and multiracial students in SSS has increased significantly while the percentage of SSS students maintaining good academic standing has also increased.

     The table below highlights the details of that success.
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One Student's Story - College Offers Start on Path to Become Dental Hygienist

Sue Red (alias) 34, gave up her career as a dental assistant when she became a wife and mom.  "But I always was interested in going the next step and becoming a dental hygienist. I planned to enroll in school when my son entered kindergarten." 

     So when her 12-year marriage ended, she followed her college dreams earlier than expected. Sue learned about the SSS program when a staff member visited her math class to share information with students about this campus resource. "I knew it was for me.”

     "In the SSS program I have found personal help, academic support, and friendship." Luckier than some of her colleagues, Abby commutes only a mile from home. Still, she figures she averages five hours a day in the CLIC lab.  Maybe an hour or two of that time will involve work with a tutor. 

     "Last year I spent about 4 hours a day with a tutor--because of math, which is not my forte."

What does she like best?

     "Everything. I rarely have to wait for a computer. Sometimes I have to bring my 4-year-old son with me while finishing a quick project. He can rest on a couch, or play with toys. He loves the books, trucks, building blocks, and puzzles." 

     Sue maintains a 3.5 grade point average. And she has friends, thanks also to the SSS program.

Both staff and peers are now friends 

     Sue has met a lot of new friends in the SSS program, and also has introduced friends to the program.  "We help each other. This is really a network. One good friend in the program and I hang out together a lot.

South Seattle Community College Serves one of the City's Poorest Communities; 

Enrollment is Open and Flexible

Other Resources to Share

     Additional information from South Seattle Community College that may be helpful to other TRIO staff developers include a book, video, brochure, subscriptions and a quarterly newsletter and other TRIO Programs. Thanks to Maureen Shadair and her staff for sharing these resources!  College Course & Book: HDC 101: College Success (3 credit class designed to help SSS students; credits are transferable) uses the text Making Your Mark, (LDF Publishing, ISBN 0-9696427-6-8. ) It includes many practical sections on time management, study hints and shortcuts, and managing college life—all of which we cover in the HDC class and work on with students in the tutoring center. 

Good Video: Another resource that we have used in our College Success class that has been very effective is the video: Skin Deep (1999) which depicts college students discussing issues of race, racism and culture as a first step in acting to undo racism. Comes with a discussion guide and questions; $19.95 from Amazon.com. 

Practical Brochure: We also give students a colorful, practical brochure entitled: "Fight for Your rights: Take a Stand Against Discrimination, " by MTV AOL Time Warner Foundation. For copies, call 1.866.365.1777.

Subscriptions: We keep in our Learning Center copies of Black Issues in Higher Education, Colors, and weekly community papers like The Asian Weekly. 

Quarterly newsletter: We publish a quarterly newsletter that gives students information about events, resources, and scholarships (not yet available on the web, but much of this information in our newsletter is available on he website in another format).  

Work with other TRIO Programs: We are also fortunate to have good working relationships with the two other TRIO programs on campus, ETS and UB, as well as Student Life and The Office of Diversity and Retention and we try to encourage student involvement and leadership with those offices.  
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